
 

 

 

24 February 2020 
 
 
Dear Parent/Carer 
 
Update regarding cashless catering 
 
Thank you again for your support during the period in which we have been working to upload 
outstanding meals transactions to the system.  
 
On behalf of Derby Moor Academy, we are sorry for any inconvenience caused by the delay in 
being able to register payments. We understand that cashless catering is valued by parents 
because of the flexibility and consistency of service, and that it is disappointing that the system 
was out of service for the last week of the half-term. We have taken steps to ensure that this is not 
repeated.  
 
During the period where the cashless catering was not working all students were asked to show 
planners as proof of identity when purchasing food and drinks, and all purchases were 
documented by the staff as part of the paper record. The paper record has now been transferred 
in full, and all outstanding transactions are visible.  
 
When reviewing your accounts, you may notice that transactions recorded during the five day 
period appear on the day they were manually inputted by members of staff, rather than the day of 
purchase. This may result in several entries being recorded under one date, while otherwise being 
a correct reflection of spending in school.  
 
We understand that the period for which the system was inaccessible may have had implications 
for monthly budgets and family financial planning. Derby Moor is committed to taking steps to 
reduce this impact, wherever possible.  
 
Derby Moor has already capped outstanding expenditure at £20 per pupil, with the majority of in-
week spending significantly below this level. We now ask that any final arrears now be cleared by 
an extended repayment date of Friday 27 March.  
 
This date has been chosen to ensure that repayments cover two monthly budgeting periods and 
reflects best practice in the collection of outstanding payments to schools.  
 
Where helpful, we are able to offer budgeting support on an instalment plan to support families. 
Tailored support including individual repayment schedules can be arranged through the school 
office at info@derbymoor.derby.sch.uk 
 
We apologise for any inconvenience and thank you for your continued patience whilst we resolve 
this matter. 
 
Yours faithfully 
 

A Wagg 

 

Mr A Wagg 

Head of Service (Premises and Contracts) 
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